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Structured Cabling Services

Citcom have partnered with Multilink Consultants to provide a complete

MAJOR BENEFITS “ground-up” solution for either new structured cabling installations, or

simply to add further outlets to an existing office.
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Companies means in addition to Multilink Consultants we have relationships with a number

- of leading vendors of cabinets, racks, patch cables and leads which can
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Citcom can also supply a complete range of cables, fibre optic connectors
patch leads, printer network interfaces, USB cables and more...

Cable Testing

Call any of the team at Citcom to discuss your own specific needs and
requirements for Cabling Requirements and see how this solution could
save you time and money as your business grows.
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ABOUT CITCOM

Two directors formed Citcom with the focus of providing total
Information Technology Services and Solutions to New Zea-
land Businesses that are unique and affordable.

With one director having developed a number of network sup-
port, hardware maintenance, disaster recovery and total out-
sourcing agreements and the other director having developed
relationships with most of the major IT vendors, they bring to
your organization a wealth of experience.

With this industry experience, totaling more than 30 years,
they bring the expertise and knowledge that comes from a
firm understanding of New Zealand business environments
and the application of IT solutions to solving them.

Combine the directors experience with that of a highly trained
and experienced engineering team and you have an IT com-
pany which can confidently provide only the highest level of
technical and support advice.

Citcom specialize in the small to medium business market
within New Zealand so whether you are looking for a single
source for all your IT services, or a larger company looking for
a reliable and economical solutions provider, Citcom have the
experience you need.

CONTACT DETAILS

Citcom Limited
P.O. Box 100-341
NSMC

Auckland

Unit N, 65 Paul Matthews Rd
Albany
Auckland

Ph: (09) 488 7512
Fax: (09) 488 7513
Web: www.citcom.co.nz

Help Desk DDI: (09) 968 4878
Help Desk Email: service@citcom.co.nz

Services Director:

Allan Gilgrist

Ph: (09) 968 4876

Mob: (021) 306 222

Email: allang@citcom.co.nz

Sales Director:
Jean-Claude Schrater

Ph: (09) 968 4871

Mob: (021) 545 115
Email: jeanc@citcom.co.nz

CITCOM GENERAL SERVICES

Following is a brief overview of some of the services Cit-
com can offer you business:

CALL CENTRE & HELP DESK SUPPORT

Citcom have a dedicated te of experienced engineers
and call centre personnel manage calls and pro-
vide technical support.

ON SITE ENGINEE
Our certified and
provide efficient and «
work issues.
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endors is the ability
pport or warranty re-
n site or return to base.

NTAIVE MAINTENANCE
rovide a support solution that can ensure
nd PCs are maintained to optimum per-

ORK DESIGN & IMPLEMENTATION

stant research we design and deliver the best solu-
ns which are specific for our clients ever changing
needs.

BUSINESS CONTINUITY SERVICES

Business Continuity Planning is our specialties. Our team
can put a specific plan together to ensure your business is
up and running quickly in the event of any major system
failure.

DISASTER RECOVERY PLANNING

Just as important as Business Continuity is Disaster Re-
covery Planning. Citcom can help your business plan for
events such as fires, floods, earthquakes etc.

STUCTURED CABLING

Citcom can provide the range from complete “Ground Up”
structured cabling installations through to just adding ad-
ditional outlets.

LAN & WAN SOLUTIONS

As well as having close relations with major solution pro-
viders we work closely with all major communication com-
panies to put the most effective and economical solution
together.
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